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1. Introduction  

This Privacy Policy describes how your personal information is collected, used, and shared when you visit, 

make and enquiry, booking or purchase any merchandise from www.wolfpact.co.uk  

Under data protection law, individuals have a right to be informed about how our business uses any personal 
data that we hold about them. We comply with this right by providing ‘privacy notices’ (sometimes called 
‘fair processing notices’) to individuals where we are processing their personal data.  

This privacy notice explains how we collect, store and use personal data about our customers. 

We, Wolfpact Limited, 28 Orchard Dene, Rowlands Gill, NE39 1DW, are the ‘data controller’ for the purposes 
of data protection law. 

 

2. The data we hold 

Personal data that we may collect, use, store and share (when appropriate) about you includes, but is not 
restricted to: 

 Contact details and contact preferences (such as your name, address, email address and telephone 
numbers) 

 Payment details including credit card information  

 Records of your correspondence and contact with us e.g. comments, feedback, reviews and 
recommendations  

 

We may also collect, use, store and share (when appropriate) information about you that falls into "special 
categories" of more sensitive personal data. This includes, but is not restricted to, information about: 

 Photographs and videos captured at events  

 

In addition, we collect the Internet protocol (IP) address used to connect your computer to the Internet; 
login; e-mail address; password; computer and connection information and purchase history. We may use 
software tools to measure and collect session information, including page response times, length of visits to 
certain pages, page interaction information, and methods used to browse away from the page.  

 

3. Why we use this data 

We use the data listed above to: 

a) Fulfil any bookings or orders you place with us.  

b) Behavioural marketing communications i.e. that we think may be of interest to you. 

c) Internal research and development purposes  

d) Keep you informed about your booking  

e) After sales customer service  

f) Process payments for bookings or sales of merchandise  

http://www.wolfpact.co.uk/
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g) Assess the quality of our services 

h) Comply with our legal and statutory obligations 

3.1 Use of your personal data for marketing purposes 

Where you have given us consent to do so, we may send you marketing information by email or text about 
upcoming events, promotions, campaigns, charitable causes or services that may be of interest to you.  

You can withdraw consent or ‘opt out’ of receiving these emails and/or texts at any time by clicking on the 
‘Unsubscribe’ link at the bottom of any such communication, or by contacting us (see ‘Contact us’ below). 

3.2 Use of your personal data in automated decision making and profiling 

We do not currently process any personal data through automated decision making or profiling. If this 
changes in the future, we will amend any relevant privacy notices in order to explain the processing to you, 
including your right to object to it. 

4. Our lawful basis for using this data 

Our lawful bases for processing your personal data for the purposes listed in section 3 above are as follows: 

 For the purposes of b,c,e,& g  from section 3 above, in accordance with the ‘consent’ basis – we 
will obtain consent from you to use your personal data 

 For the purposes of a, d & f from section 3 above], in accordance with the ‘contract’ basis – we 
need to process personal data to fulfil a contract with you or to help you enter into a contract with 
us 

Where you have provided us with consent to use your data, you may withdraw this consent at any time. We 
will make this clear when requesting your consent, and explain how you would go about withdrawing 
consent if you wish to do so. 

4.1 Our basis for using special category data 

For ‘special category’ data, we only collect and use it when we have both a lawful basis, as set out above, 
and one of the following conditions for processing as set out in data protection law: 

 We have obtained your explicit consent to use your personal data in a certain way 

 

5. Collecting this data 

All of the data we collect from you is voluntary and we will only collect this from you. We collect data when 
you complete an enquiry form or send us a message through our website, social media, email or telephone. 
We also collect data when you complete a booking or make a purchase with us.  

We collect data using cookies on our website. Cookies are used to keep track of the settings users have 
selected and actions they have taken on a site. You can read more about cookies at 
https://www.allaboutcookies.org/ 

 

6. How we store and retain this data 

We will maintain personal information about you on our records unless or until you ask us not to.   

Our company is hosted on the Wix.com platform. Wix.com provides us with the online platform that allows us 
to sell our products and services to you. Your data may be stored through Wix.com’s data storage, databases 
and the general Wix.com applications. They store your data on secure servers behind a firewall.  

https://www.allaboutcookies.org/
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All direct payment gateways offered by Wix.com and used by our company adhere to the standards set by 
PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like Visa, 
MasterCard, American Express and Discover. PCI-DSS requirements help ensure the secure handling of credit 
card information by our store and its service provide 

We have put in place appropriate security measures to prevent your personal information being accidentally 
lost, used or accessed in an unauthorised way, altered or disclosed. 

We will dispose of your personal data securely when you ask us to no longer hold it.  

 

7. Who we share data with 

We use Google Analytics to help us understand how our customers use the Site -- you can read more about 
how Google uses your Personal Information here: https://www.google.com/intl/en/policies/privacy/. You 
can also opt-out of Google Analytics here: https://tools.google.com/dlpage/gaoptout 

7.1 Transferring data internationally 

We will not share any of your information internationally. 

8. Your rights 

8.1 How to access personal information that we hold about you 

You have a right to make a ‘subject access request’ to gain access to personal information that we hold 
about you. 

If you make a subject access request, and if we do hold information about you, we will (subject to any 
exemptions that may apply): 

 Give you a description of it 

 Tell you why we are holding and processing it, and how long we will keep it for 

 Explain where we got it from, if not from you 

 Tell you who it has been, or will be, shared with 

 Let you know whether any automated decision-making is being applied to the data, and any 
consequences of this 

 Give you a copy of the information in an intelligible form 

You may also have the right for your personal information to be transmitted electronically to another 
organisation in certain circumstances. 

If you would like to make a request, please contact us (see ‘Contact us’ below). 

8.2 Your other rights regarding your data 

Under data protection law, you have certain rights regarding how your personal data is used and kept safe. 
For example, you have the right to: 

 Object to our use of your personal data 

 Prevent your data being used to send direct marketing 

 Object to and challenge the use of your personal data for decisions being taken by automated 
means (by a computer or machine, rather than by a person) 
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 In certain circumstances, have inaccurate personal data corrected  

 In certain circumstances, have the personal data we hold about you deleted or destroyed, or 
restrict its processing 

 In certain circumstances, be notified of a data breach 

 Make a complaint to the Information Commissioner’s Office 

 Claim compensation for damages caused by a breach of the data protection regulations  

To exercise any of these rights, please contact us (see ‘Contact us’ below). 

 

Changes 
We may update this privacy policy from time to time in order to reflect, for example, changes to our 
practices or for other operational, legal or regulatory reasons. 
 
Contact us 
For more information about our privacy practices, if you have questions, or if you would like to make a 
complaint, please contact us by e-mail at hire@wolfpact.co.uk or by mail using the details provided below: 

 

Felicity Smith – Privacy Compliance Officer 

mailto:hire@wolfpact.co.uk

