
 

 

Terms and Conditions 

Wolfpact Limited  

 

Please read the following terms and conditions of sale carefully before ordering products or services 
from us. By purchasing products or services from us, you agree to these terms of sale. These terms 
do not replace or affect your statutory rights. In these terms, “you” and “your” refer to the customer 
and “we”, “us” and “our” refer to Wolfpact Ltd. Wolfpact accepts no variation of these terms & 
conditions unless agreed in advance in writing. 

1.0 Bookings: 

1.1 Where you wish to make a booking you will provide accurate and honest booking information 

1.2 Verbal/emailed quotations will be valid for 10 days from the enquiry. Wolfpact cannot guarantee 

that your date will be available after these 10 days.  

1.3 We do get very busy, and to confirm a booking, the client must provide a signed contract and 25% 

booking deposit either by electronic transfer within ten (10) days of receiving an invoice. This is non-

refundable but is offset against your final payment.  

1.4 Upon receipt of a Deposit from you the Booking Date will be held, and an email confirming the 

Booking will be sent to you within 24 hours. 

1.5 The remaining balance will be due 30 days prior to the event. We will send you a reminder 1 week 

before the Remaining Fee becomes due.  

1.6 Where the Booking Dates are less than 30 days from the date upon which you make a Booking, 

the whole Booking Fee will be payable. 

1.7 We will provide the service for the agreed service hours from the start time until the end time, as 

dictated by your booking and confirmed with you on your invoice. This time cannot be adjusted 

within 24 hours of your event start time.  

1.8 Airstream Hire: 

1.8.1 We will deliver the Airstream no later than one (1) hour prior to the agreed start time 

of your booking. We will set up the Airstream as agreed with your booking. We will then 

collect the Airstream at the end time.   

1.8.2 Where early set-up or additional hours have been booked, we will deliver and collect 

the Airstream at the agreed times.  

1.8.3 Access to the inside of the Airstream e.g. for photographs must be agreed at the time 

of the booking.  

1.8.4 You are responsible for the Airstream during the time of hire, unless otherwise agreed. 



 

 

1.9 Classic Car Hire: 

1.9.1 We will deliver the vehicles no later than one (1) hour prior to the agreed start time of 

your booking 

1.9.2 We will remain with the vehicles during the event and will position them for you as 

requested. 

1.9.3 You acknowledge that the vehicles are not available for self-drive.  

1.10 Wolf-rod Hire: 

1.10.1 We will deliver the vehicle no later than one (1) hour prior to the agreed start time of 

your booking. We will set up the Wolf-rod as agreed with your booking. We will then collect 

the Wolf-rod at the end time.   

1.10.2 Where early set-up or additional hours have been booked, we will deliver and collect 

the Wolf-rod at the agreed times.  

1.10.3 You are responsible for the Wolf-rod during the time of hire, unless otherwise agreed. 

1.11 Campervan Hire: 

Campervan hire is through www.quirkycampers.co.uk and booking is subject to their agreed terms 

and conditions.  

 

2.0 Deposit: 

In order to secure a service with Wolfpact, we ask for a 25% deposit of your required service total to 
secure the date of your booking 

3.0 Cancellations: 

3.1 In the event of cancellation, thirty (30) days minimum notice in writing to Wolfpact before the 
planned event is required to avoid the full invoice being charged.  

3.2 Deposits will be retained in the event of a cancellation of your booking. 

3.3 Booking deposits are transferable to another date up until thirty (30) days prior to the event date 

unless previously discussed in writing. Full payment is required if above terms are not met.  

 

4.0 Amendments to Booking: 

4.1 You may request an amendment to the Booking Date provided that we receive such a request at 

least 30 days before the Booking Date.  

4.2 Approval of any request you make under clause 4.1 shall be: 

  4.2.1 at the discretion of us;  

http://www.quirkycampers.co.uk/


 

 

4.2.2 subject to availability for the amended dates you have requested; and  

4.2.3 subject to a £30 administration fee 

5.0 Damages: 

5.1 Your hire will be subject to a security damage deposit of £300.00 which will be refunded if there 

is no damage to the Airstream. This deposit will be included in the quoted price.  In the case of any 

damages, we reserve the right to retain part or all of the damage deposit.  

5.2 The Damage Deposit will be refunded by us to you no later than 1 week after the collection of 

the Airstream/vehicles in the same condition as it was in at the commencement of the Booking.  

6.0 Location: 

6.1 You must seek and provide proof of permission from the venue or land owner that the Airstream 

and/or vehicles can be located on their premises/land.  

6.2 If mains power is required, you are responsible for providing a 13-amp socket within reasonable 

locality of the required Airstream positioning, unless a generator is required, which will included in 

your quote, or you only require our solar/battery power. 

6.3 Reasonably flat and solid based parking is required for the Airstream and must be provided by 

the client.  

7.0 Glassware: 

7.1 Due to health and safety concerns, especially at marquee events on public or farm land, many 

venues will not allow glass to be used. Please be sure to confirm this with the venue. We strongly 

advise clients not to use glass at events on public land or on farm land as glasses can be lost and 

broken causing injury to animals or people at a later date. Wolfpact will accept no responsibility 

should such an injury occur, when the client has been advised not to use glass. 

7.2 We are committed to reducing plastics and have chosen to supply eco-friendly stainless steel 

stemless glasses. These are reusable and environmentally friendly. Glassware is audited after the 

event and the client will be charged at a rate of £4.00 for each glass lost or damaged. 

7.3 We collect the glassware after the event but are not an after-party cleaning service and as such 

we ask that all glasses are emptied of contents and placed back within the glassware racks provided 

for you. It is advisable to make a note of glassware numbers at this point to ensure that you are 

billed correctly after the event for any lost glassware. 

8.0 Tap Water: 

If hiring our Airstream or Wolf-rod as a self-serve bar, we do not have the plumbing available to 

provide tap water.  Where the event is being held in a marquee, in a field, miles from anywhere, 

with no plumbing or taps, again, it is not “reasonably available.”  

 

9.0 Complaints: 

We treat all complaints about our service, either in advance, during or after the event seriously. If 

you are not happy with the service whilst the event is happening, the best thing to do is call the 

mobile number provided and see if the problem can be rectified. Your event cannot be replicated at 



 

 

a later date, so we need to know as soon as possible if there is a way for us to enhance your 

enjoyment of your event right there and then. 

10.0 Licensing: 

10.1 We are not responsible for acquiring temporary event notices for events unless required to in 

writing and therefore are also not responsible for any breaches of licenses outside of our control.  

10.2 Your venue, no matter where it is, will require a license if you have hired the Airstream or Wolf-

rod as a self-serve bar.  Once the venue is licensed, the same rules apply, that apply to any pub or 

club.  

10.3 As with all licensed premises (pubs clubs etc) Wolfpact operates under The Licensing Act 2003 

and therefore you agree that: 

10.3.1 No alcohol should be served to anyone under the age of 18. IT IS AN OFFENCE FOR US 

TO SUPPLY ALCOHOL TO AN ADULT IF WE BELIEVE THAT IT WILL BE SUPPLIED TO A PERSON 

UNDER 18.  

10.4 While we will not be serving the alcohol we reserve the right to remove any alcohol from any 

person that we believe to be under the age of 18 who is seen consuming alcohol, unless they can 

prove they are over the age of 18. 

10.5 Threatening and/or abusive behaviour towards staff will not be tolerated under any 

circumstances and may result in a total withdrawal of services with no refund.  

 

11.0 Insurance: 

Wolfpact has public liability up to £2,00000.00 

 

12.0 Balancing Payment  

If full payment is not received 30 days prior to your event date, we will cancel your booking. 

13.0 Additional: 

13.1 Wolfpact shall not be liable for any delay, loss or cancellation of service arising from 

contingencies beyond their control e.g. hurricane, snow-caused road closure, flooding, ‘act of God’ 

etc, however if Wolfpact is at fault a full refund will be issued. Although we do aim to provide a 

highly professional service, Wolfpact is not responsible for the success or non- success of an event. 

13.2 We ask that the client thoroughly checks through the invoice to ensure that the venue address, 

mobile contact, times and date are correct. We cannot be held accountable if we are late and cannot 

contact the client to confirm. Likewise we provide you with an out of office mobile contact in case of 

the above. 

13.3 When hiring a service that provides alcohol, you must be over 18 years of age to book this 

service. 

13.4 The above conditions are subject to change at the discretion of Wolfpact in part or in whole for 

one or more of its clients where the company has grounds deemed necessary. 



 

 

 

13.5 COVID-19: 

We know that it is difficult at this time to plan events when there is a potential risk that your event 

may not go ahead. Therefore, during this time we are offering flexibility in our terms and conditions 

to offer clients a risk free booking with us. We will allow you to change your dates, penalty-free if 

there is government advice against holding a public event. Changes must be made in good time (at 

least 10 days before the scheduled event, unless beyond your control i.e. a government 

announcement is made within that time frame). In the event of having to change your date, we will 

work with you to secure a mutually available date. Please understand that there may need to be 

some flexibility with dates as other clients could be in the same situation.  

 

14.0 Handling of Personal Information: 

14.1 Wolfpact comply fully with GDPR legislation. A copy of our privacy notice can be provided on 

request or viewed on our website at www.wolfpact.co.uk 

14.2 We may take some photographs at your event, in which case we will ask for your permission 

and consent to do so and to use these photographs in any of our marketing materials or social 

media.   
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